
TAKE COMMAND IN THE CLOUD
CommandCentral CRS is the world’s first fully integrated mission critical communications 
ecosystem that’s hosted in the cloud rather than using on-premise hardware. Bringing greater 
flexibility and efficient use of resources to public safety operations, our end-to-end software 
platform orchestrates all phases of incident lifecycle management, from awareness and initial 
analysis through to resolution.

CommandCentral CRS provides a future-proofed hub for voice, data and 
multimedia communications, harnessing the power of the cloud to simplify 
emergency control room management. Uniting communications channels 
and applications within a single workflow-focused interface, it’s instantly 
accessible via a secure web browser connection – just log in and go. 
Readily scalable to meet changing mission requirements, CommandCentral 
CRS can effortlessly accommodate the influx of data from today’s and 
tomorrow’s frontline sources, from officers’ radio and phone calls to 
webchat, CCTV, body-worn video and even IoT sensors. 

CommandCentral CRS is hosted on virtual machines at Motorola 
Solutions’ own UK-based data centres, with redundant sites at separate 
physical locations assuring exceptional infrastructure resilience. 
Applications and customers’ mission critical data are naturally protected 
by multiple levels of security. And since it’s cloud native, system 
enhancements are effectively invisible to end users – just like incremental 
patches and updates for Internet banking or your PC’s operating system.
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