
PRONTO 
Pronto e-notebook from Motorola Solutions enables officers to access 
information in national and local databases on a mobile device whilst in the field. 
They can then reuse that information to complete processes digitally as well as 
to manage and submit accurate information direct from the front line. From road 
traffic and community policing, to criminal justice, crime investigations and back 
office management support, Pronto delivers totally paperless policing from the 
front line, reducing complexity and enhancing effectiveness.



IN ADDITION TO DELIVERING A COMPLETE 
DOCUMENT MANAGEMENT CAPABILITY, 
PRONTO OFFERS THE FOLLOWING OPTIONAL 
ENHANCEMENTS: 
PRONTO SMART VIDEO APP FOR REAL TIME 
SITUATIONAL ANALYSIS AND EVIDENTIAL 
SUPPORT
• Providing real time access to local CCTV feeds direct to users’  
 mobile devices. Two-way streaming means that video captured  
 by a user on a mobile device can be shared with control rooms,  
 other mobile users or partner agencies 

• Real time view of images captured by body-worn  video  
 cameras. Integration with an officer’s electronic notebook also  
 offers the opportunity to associate video with relevant business    
 processes to enhance the value of images in supporting  
 evidence file creation and management

PRONTO MOBILE WORKING APP – SECURE 
ACCESS TO LOCAL AND THIRD PARTY 
APPLICATIONS
This gives users access to the complete range of applications 
that today’s policing professionals need to enhance 
productivity.

• Secure access to the Internet and force intranets, social media  
 applications, and other non-integrated requirements including  
 existing mapping capability and duty rostering systems, from a  
 single device

• Secure access to mobile telephony and push-to-talk over cellular

• Voice and data on a single device

PRONTO – FLEXIBLE OPTIONS AND 
DEDICATED SUPPORT
Pronto offers a range of flexible options from a software-only 
deployment through to a fully Managed Service with hosted  
IL3 accredited data centre.

• Dedicated service to support the implementation and deployment  
 of mobile programmes  

• Continuously improved Pronto applications over the life of  
 the contract to ensure all processes, legislative and regulatory  
 requirements are up to date  

• As technological capabilities continue to evolve, close working  
 with forces and the national Pronto User Forum, will ensure  
 continuous review and enhancement of the Pronto solution to  
 protect investments 

• A dedicated team ensures 24 / 7 / 365 support to ensure the  
 highest service quality levels
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PRONTO IS A COMPLETE BUSINESS PROCESS 
APPLICATION ENABLING DIGITAL DOCUMENT 
AND INFORMATION MANAGEMENT THAT 
INCLUDES:
• Electronic notebook capability on any mobile device: Pronto enables  
 officers to manage all activity relating to their shift, including typed  
 or handwritten notes and digital images  

• Smart Searching: Pronto is fully integrated with all local and  
 national systems. A combined search of all systems via a single  
 POLE entry makes information easily accessible, including: 
 –  PNC, QAS, DVLA, VPFPO / Pentip and CRASH 
 –  Local Command & Control (including Storm, Integraph,  
     and NSPIS) 
 –  Crime & Intelligence Systems (including Niche RMS, Unifi,  
     Guardian / Athena, and locally developed solutions such as PIN)

• A complete range of smart business processes and smart forms in a  
 single, easy to use application  

• Permanent digital information capture: data can be used and  
 reused to auto-populate relevant fields in multiple applications or  
 forms, removing the need to rekey or duplicate work. Forms can be  
 printed at the scene for members of the public 

• Off-line and on-line capability for uninterrupted working: All  
 activity is synchronised automatically. Multiple business process  
 information can be sent to multiple systems at the touch of a  
 single button

• One-touch updates: all local and national back office systems,  
 tickets, forms and crime & intelligence systems can be refreshed  
 and amended from the front line 

• Time / date stamped fully auditable information: documents are  
 stored securely and accessible for evidential or management  
 purposes
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