
SAVE PRECIOUS SECONDS 
with customizable if/then 
automation rules, such as 
automatic traffic control 
dispatch for fire calls.

SEE WHAT IS 
HAPPENING, WHEN AND 
WHERE IT IS HAPPENING 
with a single real-time 
operating picture combining 
responder and incident alerts 
and locations, and live-
streaming video from fixed 
and mobile devices.

COMMUNICATE URGENT 
UPDATES QUICKLY 
using easy-push talkgroup 
alerts that include GPS 
coordinates.

GET REAL-TIME EYES ON 
THE SCENE IMMEDIATELY 
and easily using a single 
login and operational view 
for cameras – pan, tilt and 
zoom to improve situational 
awareness for all.

STAY CONNECTED TO 
RESPONDERS via radios 
automatically whether 
they are inside or outside 
of vehicles – never a need 
to switch channels, even if 
responders do.

KNOW IMMEDIATELY AND 
AUTOMATE WORKFLOWS 
when an incident escalates 
with responder alerts including 
man down, weapon fired, or 
vest penetrated.

PSAP DISPATCH BY THE NUMBERS 
STATUS: IT’S COMPLICATED

Today’s public safety dispatchers are tasked with making sense of a tsunami of data from an ever-growing 
number of resources and systems. Even the most seasoned, skilled telecommunicator can become 
overwhelmed considering a typical PSAP1 may have:

Applications Radio 
Channels

Mapping 
System Layers

Video Management 
Systems

CAD 
Systems

Protocol 
Binders

14 4 6 3 2 3
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Learn How the Intelligent Command Center Helps PSAPs

HOW INTELLIGENT COMMAND SIMPLIFIES 
PUBLIC SAFETY DISPATCH

https://blog.motorolasolutions.com/en_us/psap-dispatch-by-the-numbers/
https://www.youtube.com/watch?v=5PSd7RBb8Ks
https://blog.motorolasolutions.com/en_us/how-map-based-intelligence-accelerates-and-empowers-every-psap-response/
https://www.motorolasolutions.com/en_us/products/p25-products/apx-mission-critical-applications/smartmapping.html
https://www.motorolasolutions.com/content/dam/msi/docs/global-software/commandcentral-aware/commandcentral-aware-brochure.pdf
https://www.motorolasolutions.com/content/dam/msi/images/products/apx-next/smartlocate/smartlocate-fs.pdf
https://www.motorolasolutions.com/en_us/products/command-center-software/real-time-intelligence-operations.html
https://gateway.on24.com/wcc/experience/eliteMotorolaSolutionsInc/2620902/3173719/intelligent-command-center-exploration-hub?utm_campaign=&utm_medium=email&utm_source=Eloqua&utm_content=12919&elqTrackId=dc8f3bf97d7041598042252cd4164383&elq=0228dd91547e4ceda55bb93289a1aa1b&elqaid=12919&elqat=1&elqCampaignId=

