
Our end-to-end command center software suite, 
CommandCentral, is designed to meet our customers’ 
evolving challenges and help them make better-
informed decisions to save time and lives. 

Our customers use complementary operational 
applications integrated with our suite to optimize 
their mission-critical software workflows. It’s with 
these tools in mind that we offer the CommandCentral 
Solution Partner Program, a streamlined and modern 
way for complementary software vendors to access 
our Application Programming Interfaces (APIs) and 
implement joint solutions.

Solution Partners in our program are involved in 
creating mission-critical software solutions for public 
safety. Whether that solution is a simple interface or 
a more tightly integrated and marketable workflow, 
we have the API offering and partnership platform to 
deliver integrated technologies that help our customers 
be their best in the moments that matter.

The breadth of our integrated public safety software 
offers many areas in which partner tools can further 
enhance command center performance. From logging 
systems to emergency alerting applications to traffic 
management software, there are many areas in the 
CommandCentral workflow that could benefit from 
industry partners who provide added value through 
their own unified solutions. Our APIs and other 
integration tools enable outside vendors to implement 
joint solutions that help our customers save valuable 
time and assist in saving lives.

The CommandCentral Solution Partner Program 
offers two partner tier options: the Integrator level 
for partners implementing limited integrations and 
the Solution Partner level for complementary brands 
seeking to work on marketable joint solutions. 
Program partners benefit from streamlined API and 
SDK licensing and access to integration tools through 
our comprehensive developer portal. Complementary 
software vendors can inquire about program 
membership by visiting us at 
www.motorolasolutions.com/solutionpartners.
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PARTNER BENEFITS BY TIER

Integrator: 
•	 MSI developer portal 

access
•	 Ability to submit support 

issues
•	 Product news and updates

Solution Partner:
All integrator benefits, plus:
•	 Email and phone support
•	 Bi-annual roadmap align-

ment check-ins with MSI
•	 Joint go-to-market benefits 

and inclusion in our 
Solution Partners list 

*Any applicable API fees are not 
included in program membership 



SPILLMAN FLEX DATAEXCHANGE 
Our tightly integrated Spillman Flex dispatch, records management 
and jail management applications provide access to comprehensive 
and accurate data to law enforcement professionals in the moments 
that matter. Our Flex DataExchange API helps further streamline 
these customer workflows by enabling you to:
•	 Extract data from on-prem CAD, RMS or Jail applications for use 

in your complementary application
•	 Publish data from your application to a customer’s Spillman Flex 

database 
•	 Use our API resources to customize your queries, add image and 

other file types to your extraction, and explore new data types 
to include in your interface

•	 Leverage our optional, cloud-based test environment to optimize 
your development 

VESTA® 9-1-1   
Our VESTA 9-1-1 solution helps Public Safety Answering Points 
(PSAP) take the crucial first step toward integrated, multimedia 
communications. As public safety communications continue to 
evolve, our VESTA APIs are enabling different 9-1-1 data types to 
flow to other essential PSAP applications:
•	 i3 Logging Events: Subscribe your application to both legacy 

and Next Gen i3 data that is captured by VESTA 9-1-1
•	 Call Detail Records: Subscribe your application to Call Detail 

Record data that is captured by VESTA 9-1-1 

PREMIERONE™ MOBILE  
PremierOne Mobile is an advanced mobile communications solution 
for law, fire and emergency response units featuring dispatch 
integration, incident and unit management, state and federal 
database queries, messaging and mapping. The client application 
runs on Windows, in-vehicle laptops and tablet devices. Our 
PremierOne Mobile SDK enables other essential applications to:
•	 Consume query response and/or CAD Incident data from the 

PremierOne Mobile Client
•	 Subscribe to real-time mobile data access for reporting needs

COMMANDCENTRAL AWARE  
CommandCentral Aware provides a complete operating picture by 
integrating real-time intelligence in the command center to remotely 
assist officers in the field. Aware helps support officer safety by 
monitoring real-time alerts which third party data providers can 
enhance by using our Aware API to:
•	 Publish your situational awareness data to a customer’s Aware 

instance in real-time
•	 Customize the look and feel of Aware alerts triggered by your 

data
•	 Publish real-time updates to your Aware alerts
 
VESTA® COMMUNICATOR  
VESTA Communicator is our employee notification and team 
mobilization solution which provides multi-modal, two-way 
communication using voice, email, SMS, mobile app, pagers, social 
media and more.

The Communicator API provides the tools necessary to build 
interfaces promoting two-way information exchange between 
Communicator and other essential systems, such as HR management 
applications, to streamline mission critical workflows.
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Haven’t found the data types or API capabilities you’re looking for? Contact us at  
solutionpartners@motorolasolutions.com to explore alternatives.


