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                   MOTOTRBO R7


                   Be heard with the new radio offering advanced audio capabilities in a rugged, future-ready device
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                   EDUCATION GRANTS FINDER


                   Explore the Motorola Solutions Education Grants Hub and see if there is a grant open in your state.
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                   EXPLORE THE LATEST TWO-WAY RADIOS


                   See how the latest MOTOTRBO two-way radios are built to help your school collaborate.

                   
                       Learn More
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                   Safer Schools


                   See how one school district implemented a technology ecosystem
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                   Fire & EMS insight report


                   Hear how your peers are prioritizing NFPA 1802, drones & grant programs.
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                   BUILD YOUR CUSTOM RADIO SOLUTION


                   Start building your customized mission-critical radio solution now.
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                   MOTOTRBO R7


                   Be heard with the new radio offering advanced audio capabilities in a rugged, future-ready device

                   
                       Explore R7
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                   Explore the technology ecosystem
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                   Experience MOTOTRBO™


                   Increase hospital safety and boost efficiency
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                   MOTOTRBO Comparison Tool


                   See the next generation of radios for healthcare. Find out which radio best suits your needs 
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                   TLK 25 Wi-Fi


                   Discreet, intuitive and reliable, the TLK 25 Wi-Fi can improve venue safety and operations.
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                   Create a streamlined communication experience and maintain safety throughout your entire facility
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                   Combine voice and broadband data capabilities 
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                   Be heard with the new radio offering advanced audio capabilities in a rugged, future-ready device
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                   BUILD YOUR CUSTOM RADIO SOLUTION


                   Start building your customized mission-critical radio solution now.
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                   Body Cam Evaluation


                   Are you getting the most out of your body-worn cameras? Find out with this quick online assessment.

                   
                       Begin Evaluation
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                   CAD Evaluation Tool


                   Receive a custom CAD recommendation and learn which system is the best for your agency.
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                   Be heard with the new radio offering advanced audio capabilities in a rugged, future-ready device
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                   Go All On


                   See how your team can go all on with the MOTOTRBO Ion rugged commercial smart radio
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                   Safer Manufacturing


                   Learn about the technology ecosystem
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                   MOTOTRBO Comparison Tool 


                   See the next generation of radios for manufacturing. Find out which radio best suits your needs 
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                   2023 Motorola Solutions Energy Survey Report


                   Download the 2023 energy survey report & learn about the growing trends in energy facility security.
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                   Calculate Your ROI With The MOTOTRBO Ion


                   Determine how much your facility could be saving when you switch to MOTOTRBO Ion radios.
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                   Trusted USFG Partner


                   See why Federal agencies have chosen us as their best value technology partner for over 90 years.
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                   Unified Response Capabilities


                   Solutions meet CSfC and HIPAA for temporary, mobile assets needing access to HIE, EMR, PHI, imaging
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                   Secure Mobile (TAK)


                   Rugged MILSPEC LTE device approved for Classified Ops by NSA’s CSfC program and credentialed by NIAP
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                   Military NextGen 9-1-1


                   Advanced 911 call-taking for DoD PSAPs by augmenting voice calls with text, multimedia, and alerts
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                   2023 Motorola Solutions Energy Survey Report


                   Download the 2023 energy survey report & learn about the growing trends in energy facility security.
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                   Calculate Your ROI With The MOTOTRBO™ Ion


                   Determine how much your facility could be saving when you switch to MOTOTRBO Ion radios.
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                   Vigilant ClientPortal


                   Automate parking enforcement with Vigilant ClientPortal LPR software: improve enforcement safely
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                   LPR for Parking Enforcement


                   Learn the 5 steps to implement your program
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                   CURVE BUSINESS RADIO


                   Wi-Fi enhanced business radio to help teams stay connected and on-task.
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                   Two-Way Radio Builder


                   Find the right radios for your team needs 
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                   TLK 25 Wi-Fi


                   Strengthen customer experience and loss prevention with a discreet, intuitive device: TLK 25 Wi-Fi
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                   Business Radios


                   Compact, affordable & easy-to-deploy radio solutions
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                   MOTOTRBO R7


                   Be heard with the new radio offering advanced audio capabilities in a rugged, future-ready device

                   
                       Explore R7
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                   Create a streamlined experience and maintain safety throughout your airport
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                   Combine voice and broadband data capabilities
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                   MOTOTRBO Comparison Tool 


                   See the next generation of radios for transportation and logistics. Find out which radio best suits 
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                   Free Playbook: Substations Are Under Attack


                   Learn how Motorola Solutions can help your substation find the perfect security solution.
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                   2023 Motorola Solutions Energy Survey Report


                   Download the 2023 energy survey report & learn about the growing trends in energy facility security.

                   
                       Download Now
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	        Technology Ecosystem
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					Overcome complexity. So you’re ‘always on’.
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            Explore our Managed and Support Services

            
            
                Routines or disasters, your technology must be ready. Our mission-critical rigor to people, process & tools centralizes operations so you can manage your mission.
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        Service Desk and Technical Support
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        Ensure availability & security - from everyday routines to disasters - with proactive & predictive services that give you complete visibility and control.
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        Cybersecurity
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        Shield your ecosystem with services that align to the National Institute of Standards & Technology framework to detect, prevent & respond to cyber attacks.
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            Service Desk and Technical Support
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	Emergency operations
	Lifecycle management
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    Cybersecurity Services

    	Risk assessment and consulting
	Security patching
	Security monitoring and incident response
	System recovery
	Cybersecurity training




            
        

    



                    


                    
                        


    





    
        
            Monitoring and Management Services
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        Industry-defining talent

        Kevin Sweet

        Network Operations Center Manager

        “Our job is to ensure that first responders are able to respond and rescue to minimize damage to life and property. We prepare our teams with what’s needed to face the next big thing during a crisis.”
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        15 years industry experience
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 certified
    


            
                
                

    
        [image: ]
        BRM
 certified
    


            
        

    


    
        

    




                            

                        
                            
                                




    
        Industry-defining talent

        Paul Hill

        Cybersecurity Services Manager

        “The cybersecurity services we offer safeguard your operations from the unforeseen digital hurricane that grows more powerful every day. We protect you so that you can stay focused on your mission.”
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        15 years industry experience
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        Certified Ethical Hacker (CEH)
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        CompTIA Security+
    


            
        

    


    
        

    




                            

                        
                            
                                




    
        Industry-defining talent

        Kathleen Kraft

        Customer Support Manager

        “We are empathetic with our customers, set proper expectations, respond with a sense of urgency and develop a solution while staying within the customer contract. We keep calm and get it done!”
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        9 years industry experience
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        Project management professional
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        Quality management expert
    


            
        

    


    
        

    




                            

                        
                            
                                




    
        Industry-defining talent

        Louie Washington

        Systems Engineering Manager

        "We deploy the latest system technology and ensure minimal operational disruption during our customers’ complex deployments, so that their communities can always depend on their radio system."
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        13 years industry experience
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        Six Sigma Yellow Belt
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        PeopleFirst Management certified
    


            
        

    


    
        

    




                            

                        
                        
                    


                    
                        
                            
                                
                                    
                                        
                                    
                                
                                
                                    
                                
                            
                        
                    
                    
                        
                            
                                
                                    
                                        
                                    
                                
                                
                                    
                                
                            
                        
                    
                

            
        
    


    




                            

                        

                    


                    
                        
                            
                                


    






    




    










    
        
            

            


    








    
    
        
            
            Mission-critical ITIL framework

            
            
                Our service delivery model for mission-critical operations is designed from experience managing public safety’s most demanding disasters around the world.
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                            We design and implement a comprehensive solutions and services architecture with built-in security.

                        
                            Well-defined procedures and processes are followed for service desk, network & security operations.

                        
                            We help with onboarding, SLA documentation and clearly communicate processes, procedures & changes.

                        
                    

                

            

            
                
                    	
	
	



                    
                        
                            
                                


    






    
        	Design & implementation of a robust services architecture
	Built-in security for data integrity and confidentiality
	Industry-leading tools for accelerated service response
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        	Service catalog to document all operational services
	Compliance management of all services and processes
	Continuous improvement of existing services


    



                            

                        
                            
                                


    






    
        	Customer onboarding and SLA documentation
	Project management to deploy resources for a release
	Configuration management for IT assets
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        	Service testing and validation before release
	Change management for minimal disruption and risk
	Knowledge management for improved efficiencies


    



                            

                        
                            
                                


    






    
        	Network monitoring and incident management
	Security monitoring and incident management
	Service Desk and Technical Support
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        	Defined procedures for day-to-day management
	Documented escalation handling process
	Preventive and corrective steps for service improvement


    



                            

                        
                        
                    


                    
                        
                            
                                
                                    
                                        
                                    
                                
                            
                        
                        
                            
                                
                                    
                                        
                                    
                                
                            
                        
                    

                

            
        

    


    




                            

                        

                    


                    
                        
                            
                                






    




    


















    
        
            
            
                


    








    
    
        
            
            Automation and Analytics

            
            
                Our rich data lake and tool sets accelerate service response and easily scale operations to manage the peak load of an emergency or disaster. 


            
                

                

                
            

        

    

    
    



                
                    
                        
                            
                               
                                Machine learning continuously optimizes system performance and prevents system issues

                                
                            
                               
                                Sensor-based diagnostics proactively monitor systems and detect incidents

                                
                            
                               
                                Intelligent alerts deliver predictive and prescriptive insights to inform actions
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            The right outcomes rely on the right plan

            
            
                To manage complexity, you need mission-critical experience. Explore our services that deliver availability and security.
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                    Infrastructure Services

                
                    Address complex technology management with proactive and predictive services.

                Learn more
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                    Optimize fleet performance with device programming services and analytics.

                Learn more
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                    Software Services

                
                    Experience uninterrupted command center operations with cloud-based software solutions.

                Learn more
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                    Protect your 'eyes on scene' with video security infrastructure & application services.
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            Cybersecurity Services

            Identify, protect and prevent cyber threats with cybersecurity services.

            Learn more

            
            
        

    







        


        
    



    









	
	






    






















    
        
        
            

            

            

        
        
            
                
                
                    Proven experience. Proven scale. Proven outcomes.
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Always-on and always-secure mission-critical operations across industries
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Proactive and automated identification of system incidents on a daily basis
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Trusted to support public safety & enterprise operations around the world
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            Proven partnership with Prince George's County

            
            
                Prince George’s County enables efficient and smooth communication operations so its public safety agencies can focus on serving their communities. 
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            Our Managed and Support Services keep Prince George’s County Emergency Operations running like a “well-oiled machine”.
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                Need a trusted service provider to manage your mission-critical operations?
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                    Featured Resources

                    Learn more about how Managed and Support Services can secure and optimize your technology ecosystem.
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Overview


                            Maximize the value of your mission-critical technology ecosystem
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Services

                            Combat cybercrime with cybersecurity services.
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Services

                            Ensure uncompromising network availability and resiliency
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                            Emergency & Disaster Response Services

                            Be prepared with a proactive 
disaster response strategy.

                            
                            
                                Read more
                            
                        

                    

                

            

        

    








    










	
	











    




    
















    
        
            
            
                


    








    
    
        
            
            A safety & security ecosystem,
 because people & technology are stronger united.

            
            
                We build and connect technologies to help protect people, property and places, enabling critical collaboration between public safety agencies and enterprises for a proactive approach to safety and security.


            
                

                

                
            

        

    

    
    



                
                    
                        
                            
                                
                                    Critical Communications

                                
                                We make devices and networks that perform exceptionally in the harshest conditions, so you can stay connected and communicate clearly. 
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                                We unify voice, video and data feeds into the command center, providing perspective to help make decisions with focus, accuracy and speed.
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                                We design video security systems powered by responsibly-built AI analytics, so you can understand risks and act with certainty.
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				Whether a routine call or an all-out emergency, we depend on our managed services partner to help us get the right help to our citizens. 
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				Keith Johnson

				Fire Chief, Loudoun County, Virginia
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                        Get performance data anytime, anywhere, on any device.

                        Mitigate risk and enhance system performance with MyView Portal’s customizable insights and dashboards.
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