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Teldio’s Alarm Management System (AMS) is an 
automated, intelligent alarm management and 
notification system which can dispatch 
messages to the right users instantly without 
the need for user intervention (dispatcher). 





AMS Features 
 
• Intelligent routing pairs each alarm notification to the right 

individual based on competency 
• Alarm notifications can be simultaneously sent via radio text, email, 

audio alerts, and SMS 
• Ability to listens to alarms from multiple sources and apply 

individual rules 
• Always active and provides automated coverage 24/7 
• Send simultaneous notifications to multiple media 



Alarm Inputs 
 
AMS can integrate into a variety of existing alarm sources which 
output in the following standard protocols: 

Avigilon 



Alarm Outputs 
 
Notification methods: 
 
Email – SMS – DMR Text/Audio – Teldio Smart Tickets 
 – IP Based Messaging – Web Services – Contact Closures – 
Alarm Dashboard – Phone Calls – and more 



Interested in learning more?  
 
Contact us for further details and  
to arrange a demo: 
 
 
Teldio Sales 
Phone: 1-855-743-1333 ext 3 
Email: sales@teldio.com 
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