
Maximize the value of your digital evidence with Assist
Turn digital evidence into actionable insight with Assist AI in CommandCentral DEMS.  
Our AI-assisted evidence management tools are designed to help you simplify 
workflows without compromising quality or evidence control.

Create incident narratives, generate transcriptions of evidence audio and redact sensitive information  
efficiently, without removing yourself from the driver’s seat. Learn about our Assist feature collections below.

Fact sheet

Narrative Assist
Quickly turn raw evidence into a polished narrative, without losing that essential human touch or 
compromising credibility. Narrative Assist includes features that help you use 1-10 pieces of video 
or audio evidence to generate, edit, proofread and polish a narrative. You can also track AI usage 
across the entire process. Once you have the final version of your narrative, you can view each 
version that was created, and confirm that the owner of the evidence has verified it for accuracy.   
Features include:

•	 Narrative Builder	

•	 AI proofread

•	 AI polish 

•	 AI disclaimers

•	 Required verification
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Review Assist
Assist can save your agency valuable time and resources 
with the ability to quickly generate and translate transcripts 
of digital evidence audio. Assist can also review your 
transcriptions to find keywords for quicker navigation.  
Features include:

•	 AI transcription of videos and audio files	

•	 Text search and review

•	 AI translation

	○ View the original text, translated text or both

Learn more about Assist and CommandCentral DEMS at 
www.motorolasolutions.com/commandcentraldems

Redaction Assist
Streamline the redaction process with features that help you quickly identify and redact personally 
identifiable information (PII) from video and audio evidence. You maintain control by choosing 
which PII is identified, and making the final call on what is and is not redacted. You can also search 
for sensitive information within a transcript and redact both the text and audio. Once you have 
finished the redaction project, you can automatically save it to a collection for easy sharing with 
your partners.  
Features include:

•	 Object detection

•	 Video redaction

•	 Audio redaction

•	 AI Chapterization

•	 AI transcription

•	 Transcript redaction

Types of PII Assist can detect:

•	 Heads

•	 Documents

•	 License plates

•	 People

•	 Screens

•	 Vehicles

https://www.motorolasolutions.com/en_us/products/command-center-software/public-safety-software/records-and-evidence-management/commandcentral-dems.html

