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Empower Field Responders
By extending the capabilities of RapidDeploy's Radius Mapping 
technology in the PSAP, the Lightning FirstNet Verified™ mobile 
app delivers actionable intelligence directly to field respondersʼ 
mobile devices, including smartphones and tablets. 

With access to real-time 911 call data and critical response 
capabilities in the field, Lightning moves first responders beyond 
the incident for faster, more effective, and safer response. 

Communication, real-time alerts, and faster incident response for all 
agencies—Law Enforcement, Fire, EMS, Emergency Management, and more.

Faster, Effective and Safer Emergency Response

Seamless collaboration and communication 
enhances the effectiveness and coordination 
of incident response

Maximize interoperability  by connecting PSAP 
and field responders with  real-time data and 
situational awareness 

Better emergency response outcomes  driven 
by direct access to mission critical information, 
enhanced coordination, and modern 
communication 

Faster, more efficient response with  instant 
access to the right information to resolve incidents 
in the moments that matter 

Improved unit safety and preparedness 
with enhanced situational awareness, visibility, 
and communication across responders 
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Mission-critical 
intelligence in the 
palm of the hand. Location 

Accuracy
Situational 
Awareness

Modern 
Communications
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Key Mobile App Features

Actionable intelligence
Life-saving context like indoor 
mapping, entry points, school 

floor plans, and vehicle 
extrication guides.

Find Responders
Real-time tracking of 

responders in the field. 
Sort by nearest responder

or alphabetical order.

Search & Native Navigation 
Boost responder efficiency with 

real-time incident data, 
prioritization, and one-click 

driving directions.

Critical Mapping Layers
 Inclusive of authoritative data 

and commercial maps 
configured in the PSAP/ECC.

Real-Time Alerts
Notify first responders

when a 911 call is received
within close proximity.

Live Incident Boards
Create a common operating 

picture and CCTV 
video sharing.

Instant Access to RapidVideo
Connect citizens with

first responders via live
video capabilities.

Disciplines
Filter incidents to tailor data

 for respondersʼ specific 
emergency roles.

Extending Next Gen 911 Beyond the PSAP and into the Field

Device-Based Location
Lightning utilizes device telemetry to track field 
responderʼs location and visualize it on the 
map—within the Lightning application and within 
Radius Mapping (leveraged in the ECC/PSAP.

Location Privacy
Your location is only used to optimize your 
experience while using the Lightning app.  
We never track location when the app is not in use.

Step-by-step onboarding guides and video tutorials 
for new users make getting set up and navigating the 
app painless and easy.

NG911 Built for the Field
Mobile app with modern communications, 
situational awareness data, and mapping—all 
visualized and built to be configurable to specific 
agency workflows.

Easy Quick Start Guides

Our unique product suite of NG911 solutions 
supports multiple stages of the unified emergency 
response journey. Lightning, an extension of 
Radius Mapping, enhances situational awareness 
and operational efficiency, empowering agencies 
to respond faster and more effectively 
to emergencies. 

A Common Operating Picture

Get a demo:
info@rapiddeploy.com
rapiddeploy.com


