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Lightning
Mobile Ap

Equip responders with the intelligence they need to assess an incident
before engaging and maintain situational awareness throughout the
response. Real-time information and decision-making support tools
help officers stay safer while optimizing response efforts.

The Lightning mobile app is a field intelligence
platform that streams live NG9-1-1 call audio,
transcripts and Al-powered summaries directly to
smartphones and tablets. By delivering critical
incident context and operational tools, Lightning
keeps field teams connected and ready to respond
with confidence.

Real-time event intelligence

Access critical 9-1-1 call data, proximity alerts, live updates and
advanced communication tools instantly.

Situational awareness

Gain a comprehensive view of event details, responder locations,
map layers, live incident boards and video feeds.
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Real-time intelligence for faster field response

Get instant access to critical 9-1-1 call data, live alerts and advanced communication
tools in the field—empowering Law Enforcement, Fire, EMS and Emergency Management

to act with confidence and precision.

Key features

Precision mapping

Get a full view of event details and responder locations
with pinpoint accuracy at your fingertips.

Real-time alerts

Responders get instant in-app notifications of events
within their proximity.

Critical mapping layers

Select critical authoritative map layers and commercial
maps configured by the PSAP/ECC.

Live video feeds
Access live video from various sources for instant eyes

on the scene.

Search and navigation

Easily search, filter and find critical events or responders,

and navigate with one-click driving directions.

To learn more, visit:

Stream live 9-1-1 calls

Listen to real-time 9-1-1 calls to assess caller tone
and environmental factors that inform response.

9-1-1 transcriptions

Review concise call summaries or full transcriptions
to save time and gain context during response.

Live incident boards

Visualize multiple media sources, to monitor ongoing
large-scale incidents or planned events.

Disciplines
Filter incidents to tailor data for responders’ specific
emergency roles.

Advanced tools

Access life-saving capabilities like floor plans, crash
telematics and vehicle extraction guides.

http://motorolasolutions.com/lightning
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