Enterprise Mobility Services

Advanced Services

Why Motorola Advanced Services?

New and emerging technologies in RFID, Mobility Services Platform (MSP), and wireless can help your business
achieve unprecedented productivity gains and competitive advantage. But deploying them requires an uncommon
level of skills and expertise. Motorola Advanced Services help you seamlessly integrate these new technologies
into your business, minimizing potential issues and maximizing your investment.

Expertise in Emerging Technologies

Motorola Advanced Services, coupled with Motorola Customer Services, deliver the expertise you can trust across
the entire solution lifecycle, from planning and assessment through analysis, design, implementation and ongoing
maintenance and support. Tiered programs incorporate an integrated lifecycle approach — from planning and
assessment through design, deployment and implementation — into a single streamlined program. We then leverage
our expertise in emerging technologies and apply proven processes to reduce your implementation cost and risk to
deliver on-time and on-budget.

Implementation Processes You Can Trust

At Motorola Advanced Services, we test and validate our programs and processes, then develop a strict protocol for
deployment.

Seamless Transition to Ongoing Operations

When you use Advanced Services to deploy your solution, you can have confidence of knowing that the details of
your environment are easily available to our service and support organization to help keep your business critical
solution operating at peak performance.

Deploy with Confidence

Motorola Advanced Services help you deploy new technology with confidence. Whether your project scope is a single
building or far-flung global facilities, our field-tested experience allows us to efficiently streamline your implementation
and minimize the impact on your current operations, providing a faster return on your investment.
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