OCOBEHHOCTH

KOMMNEKCHOE CEPBUCHOE
OBCIYXUBAHUE BE3
JIULHUX BOMPOCOB
MomoraeT UCKIYUThL
HenpeABNAEHHbIE 3aTpaThl HA
PEMOHT; 3HAYUTEbHO
yMeHbLIaeT

COBOKYMHYIO CTOMMOCTb
BRafeHus

BbICTPOE BbINMOJIHEHUE
JIIOBOr0 PEMOHTA
MuHUMU3aLMA BpeMEHM
npocTos 1 rubKme cxembl
CepBNUCHOro
obcnyxuBanHms,
COOTBETCTBYHOLLME BALINM
noTpebHocTAM

OMEPATUBHAS SKCMEPTHAA
TEXHUYECKAA NOALEPXKA
OTBeThI Ha BalW BOMPOCHI B
nopsaKe npuoputeta

NPEACKA3YEMOCTb
3ATPAT Obeperaet Bac ot
He3annaHMpoBaHHbIX PACX0A0B

TAPAHTUS KAYECTBA
CepTUdULMPOBAHHBIA PEMOHT,
BbIMOJTHAEMbI HaLUMK
TEXHWUYECKUMYU CrieLnanucTamm
B COOTBETCTBUN C
TeXHNYeckuMu TpeboBarMAMM
npon3soAuTens

CNEUNPUKALNA
CepBucHoe 0bCyKMBaHWe TEPMUHAIOB
MOTOTRBO™

NMPOrPAMMA CEPBUCHOIO
OBCJTY XUBAHWA “SERVICE FROM THE START"

HOBBIE CTAHZAPTbI B OBCJTY XUBAHUU
Motorola MOTOTRBO

Tenepb Bbl CMOXETE 3aLWUTUTb PAAMOCTAHLUN OT
CNyYanHbIX MOBPEXAEHNA, HOPMALHOTO N3HOCA

1 MHOrOro Apyroro C nomouLblo NporpamMmmsl
“Service from the Start” - Haubonee nonHomn u3
CYLLECTBYIOLMX HA CEFOAHS CEPBUCHBIX MPOrpaMM.

ITO yHUKaNbHOE NpPeANOXeHUe BKIOYAET B cebs
ObICTPOE BbINOMHEHWE PEMOHTA, IKCMNEPTHYIO
TEXHWUYECKYI0 MOAAEPXKKY MO TenedOoHy U JOCTYN K
HOBEMILINM BEPCMAM NPOrpaMMHOro obecrneyerusl.
Bce 370 CTaHOBUTCA BO3MOXHbIM bnaroaaps
MCNOMb30BaHUIO rN06aNbHON UHTErPUPOBAHHOM
MHhPACTPYKTYPbI, BBICOKOKBANN(ULUPOBAHHBIX
CMeLyuanucToB 1 CePTUGULUPOBAHHBIX CEPBUCHBIX
LLeHTpOoB KoMmnaHuu Motorola. Bbl cMoxeTe
BOCMO/b30BaTbCA TEXHUYECKOW MOAAEPXKKON U
yclyramu no peMoHTy 0bopyaoBaHus, nsbasuTtech
oT “clopnpu30B” B BUE HeMpeaBUAEHHbIX 3aTPaT 1
TEM CaMbIM CHU3UTE 06LYI0 CTOMMOCTb BNAAEHNS.

BOJIbLUE, YEM FTAPAHTUA

PaguoctaHumn MOTOTRBO paccumTaHbl Ha paboTty
B C/TOXHBIX, 3a4aCTYH IKCTPEMANbHbIX YCI0BUAX.
TeM He MeHee, Mbl MOHMMAEM, YTO B NpoLecce
3kcnayatauun obopyaoBaHuA MOXET NPOU30NTH
yTO yrogHo. MporpamMmma CepBUCHOro 0b6CaYXMBAHMS
“Service from the Start” pacnpocTpaHseTcs He
TOMbKO Ha NPOW3BOACTBEHHbIE AeheKTbl U CeaCTBMS
HOPMANbHOTO U3HOCA, HO 1 HA BO3MOXHble
CnyyanHble NoBpexaeHuns yctpoictaa. Cnomancs
aucnnen? Het npobnem. TpecHyn kopnyc? Het
npobnem. MoepexzaeHa knaenatypa? Het npobnem.

CTOUT TOJIbKO MO3BOHUTbL - U K BALIUM
YCNYTAM CNELMANIUCT MO MOTOTRBO

C nporpammon “Service from the Start” Bbl
MOJXETe BbITb YBEPEHbI, YTO BOMPOCH TEXHUYECKON

NoALEPXKN BYAYT pelleHbl ONepaTUBHO 1 He
NPUBEAYT K ANUTENbHOMY NPOCTO 060pyA0BaHNA.
TexHuyeckune 3kcnepTsbl Motorola coBMeCTHO ¢
BALUMM NApPTHEPOM MPOBEAYT ANATHOCTUKY M
pewar npobseMbl annapaTHOro u NPOrpaMmMHOro
obecneyeHus.

Baw obuumanbHbI NOCTaBLLUK 060pyL0BaHNSA

n ycnyr Motorola MoxeT onepaTuBHO
3aperucTpupoBaTh PEMOHT OT BALIErO UMEHMU.

B LeHTpe cepBUCHOro 0byXMBaHMS Ballen
pasmocTaHumeit 3ainMeTca cepTudULUPOBAHHbIN
KomnaHuei Motorola cneuumanuct. Mepeaosoe
AMarHocTuyeckoe 06opynoBaHNe, MHCTPYMEHTbI
AN1S PEMOHTA, WIPOKNIA aCCOPTUMEHT 3amacHbIX
yacTen NO3BOASAIOT HAM KaueCTBEHHO W BbICTPO
pemMoHTMpoBaTh paamnoctaHumn MOTOTRBO.
Kpome Toro, cepBucHbie LLeHTpbl Motorola
MOMHOCTbIO CEPTUGULIUPOBAHBI HA COOTBETCTBUE
cTaHaapTam ISO, B HUX MPUMEHSIOTCS 0TpaboTaHHbIe
npoueaypbl, obecneynpaioLie ycnewHbiin peMoHT
NpU KaXAoM 0bpalLeHnn K HaM.

MPOrPAMMA, AJAMTUPOBAHHAA MO/
BALUM TPEBOBAHUA

YTobbl 06€CcneynTh NOSHOE COOTBETCTBUE HALIUX
yCyr BawwuM TpeboBaHMAM, Mbl NpeaiaraeM psa
LOMONHUTENbHbBIX BO3MOXHOCTENR, KOTOPbIE MOTYT
6bITb BKNIOYEHDI B MporpaMmy Service from the Start.
HyxeH bonee bbICTpbIli peMoHT? Motorola npegnaraer
CPOYHBII PEMOHT 3a 2 pabouux AHS. Bbl Takxe MOXeTe
BbIOPATb YCIYTy KOCMETUYECKOrO PEMOHTA, YTOObI
BALUM PaLMN BbIFIALENN KaK HOBbIE. ECAIN Bbl XOTUTE,
yTOObI BALLUM YCTPOMCTBA PAbOTANM C MAKCUMASIBHOIA

3 HeKTUBHOCTHIO, BAC MOXET 3aMHTEPeCOBaTh Halla
yClyra no 3ameHe akkyMynasTOPOB, KOTOPYH MOXHO
TaKKe BKJIIUYUTb B 4OrOBOP.

MporpaMMHbI pesin3 BKIYaET B cebs daiiibl ¢ MCNpaBneHUAMN 1
CepBUCHblE penun3bl Tekyuen sepcun MO



CNEUNPUKALNN
CepBucHoe 0bCyXMBaHWE TePMUHAOB
MOTOTRBO™

TOJIbKO B MOTOROLA

Bbibpae ans cebs nporpammy “Service from the
Start”, Bbl MONyyaeTe onepaTUBHOCTb PEArupoBaHUS
W NOALEPXKKY IKCMEPTHOrO YPOBHS - KOMMaHMs
Motorola COBMeCTHO CO CBOUMM MapTHepamu
YCTPAHWT HEUCMPABHOCTb B KpaTyamLume COOKN.

A KTO OTPEMOHTUPYET PafMOCTAHLMM NyyLLe
pa3paboTumka 1 Npou3BoauUTENs 000PYLOBAHUS?
Motorola, kKak HUKTO ApYrou, CnocobHa KayecTBEHHO
BbIMOSIHWTH PEMOHT PAZMOCTAHLNN C NCMOSb30BAHNEM
OpPUTMHANbHBIX 3aNYacTen U B COOTBETCTBUM CO
cneuuduKaLaMm NpOU3BOANTENS.

CEPBUCHOE OBCJTY XMBAHWE B TEYMEHUE

BCErO CPOKA CJ1y Xbbl

Motorola npeanaraet NosHsI CNEKTP YCAYr A4
BCErO0 LKA CNYXObl MOBUMbHBIX YCTPOWCTB -
OT MPOEKTUPOBAHNA CUCTEMBI 1O BHEAPEHMA U

JanbHenwWero ynpaeaeHus ei.

Y106bl NOAYYUTHL AOMOJHUTENLHYIO UHDOPMALMIO O
nporpamme obcyxuanus “Service from the Start”
UAK O APYrMX HaWKX YCayrax, 0bpaTuTecs K CBOEMY
ToprosoMmy npencrtasutento Motorola uiu noceture
Beb-caT www.motorolasolutions.com/RU-RU/

Services

KOPOTKO: MPOTPAMMA CEPBUCHOI'O OBCITYKNBAHUA

“SERVICE FROM THE START”

KOMHEKCHOMO
MPOrPAMMA SERVICE FROM
MOKPbITUE SERVICE FROM THE START RGBT
THE START LITE ESSENTIAL START C NOJHBIM
MOKPbLITUEM
MokpbiTHe 3 ropa,5 net 3 roaa,5 ner 3 ropa,5 ner
Mpou3BOACTBEHHbIE AedeKTbl o . .
BK/104aeT 00ObIYHbIA U3HOC U IKCMYATALLMIO . o
BktoyaeT cnyyaiHble NOBPeXAeHMUA .
Bpemsa HaxoxaeHus B peMoHTe 10 aHen+ 5 aHen 5 [Hedn
LleHTp 06paboTky BbI30BOB (LIOB) 24X7 o D D
Ycnyrv noaaepxku no Teneﬁ)on M0 HETEXHUYECKUM . R .
sonpocam: 9.00-17.00 CET Mu-TT
Ycayru noaAepXkKky no TenedoHy no TeXHUYECKUM R .
sonpocam: 9.00-17.00 CET Mu-Mr
Tonbko
MoAzepxka nporpammHoro obecneyexuns @ Mcnpalgmume D .
oLwmnbok 3

JocTaeka B oaHy cTOpoHyY B 0be cTopoHbI B 0be cTopoHbI
CpOYHbIit PEMOHT B TeyeHue 2-X AHeil ﬂ,onoggnm);rre;bnaﬂ ﬂ,OﬂOchnVI;’rE;bHaﬂ
3aMeHa akKyMynaTOpoB e
KocMeTnyecknit peMoHT ﬂonogélnwgrengaﬂ ﬂ.onochnMJrengaﬂ

Mporpamma “Service from the Start” npeacTasnset coboit MHOTONETHIOK NPOrpaMMy CEPBUCHOTO 0BCNYXMBAHMS, NpUobpeTaemyo 4ns HOBOroO
obopyaoBaHus He no3aHee 30 AHeil Nocie ero Nokynku. MporpamMMa He PacnpoCTPAHAETCS HA MOBPEXAEHUS aKCeCCYapOB U PACXOAHBIX
yacTen, TaknUx Kak batapeun 1 aHTeHHbI, @ TaKKE Ha MOBPEXAEHNS B Pe3ynbTaTe MPUPOAHLIX UAN AHTPOMOrEHHbIX COBBITUI, TAKUX Kak noxap,
HaBOAHEHME U XULieHMe. VI3Aenmne HyKHO IKCMNyaTMpOoBaTh B PaMKaX €ro TEXHWUYECKUX YCI0BUIA. [LOCTYNHOCTb CEPBUCHON MPOrPaMMbl MOXET

pasnnyaTbCA B 3aBUCUMOCTMU OT CTPAHbI UK pernoHa.

[JeTanbHyto MHbOPMALMIO O AaHHOW NporpaMMe 1 nepedeHb pagnocTaHumin Motorola MOTOTRBO, Ha KOTopble pacnpocTpaHseTcs NporpamMmma
MOMHOro CepBMCHOro obcnyxmBaHus “Service from the Start”, MOXHO nonyunTs y AUCTpUBLIOTOPA Motorola.

(1)  BpeMsa peMOHTa ABAAETCA ANUTENLHOCTbIO MPOBEAEHUS PEMOHTA B CEPBUCHOM LieHTpe Motorola u He BkntoyaeT B ceba BpeMs Ha AOCTaBKY.
(2) B obcnyxusaHue nporpaMMHOro obecrieyeHus BXOAAT bannbl C CpaBneHuaMu (MCnpasaeHns owmnboK) 1 cepBUCHbIe pennssl Tekywein sepcum MO.
(3) Moaaepxka nporpaMmHoro obecrneyeHns B paMmkax rapaHtuu n nporpammsl Service from the Start Lite obecneunsaet ucnpaenesue ownbok Tonbko B

rapaHTUHbINA Nepuoz, Ha annapaTHoe obecneyeHue.
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