Enterprise IT Security Monitoring

Motorola Enteprise IT Security Monitoring

You need your business systems to be secure and
reliable. Day or night. No exceptions or excuses.
However, security threats could strike at any time,
disrupting service, causing outages and jeopardizing
sensitive information. No matter how many
precautions you've taken, in today’s around-the-clock
business world, anything less than 24/7 security
monitoring puts your enterprise network — and your
company's bottom line — at significant risk.

The growing convergence of information technology
(IT) networks, mobile communications, and enterprise
mobility solutions increases the overall number of
security threats to both wired and wireless systems.
The availability of business critical networks and the
confidential information they contain are threatened
by security incidents resulting from unauthorized
access, exploited vulnerabilities, human error,
malicious attacks, viruses, worms, Denial of Service
(DOS) attacks, and more. A single incident could
compromise operations, resulting in negative publicity,
brand damage, lost revenue, legal exposure, cost of
damages, and loss or compromise, or unavailability of
vital business data.

Maximum Preparedness

With intruders and other malicious users constantly
launching new threats and attacks, network
protection requires continuous vigilance and

preparedness. Motorola's Enterprise IT Security
Monitoring Services go far beyond standard security
monitoring and incident response by ensuring that
enterprise networks are maintained at a maximum
state of preparedness.

Motorola Enterprise IT Security Monitoring is
based on the implementation of a highly scalable
security monitoring infrastructure that allows rapid
identification of malicious network activity. Your
enterprise is alerted — often before vital services
are impacted or compromised.

Around-the-clock protection you can depend on
Combining powerful visualization and correlation
capabilities with around-the-clock vigilance, Motorola
Enterprise IT Security Monitoring quickly detects
and characterizes potential threats to minimize
your exposure to localized or system wide security
breaches. The service also aids in appropriate
response and recovery efforts designed to maintain
the integrity and availability of network resources
and information. Response time is tied to the level
of severity of the security threat. Monthly reports
summarize security event activity; performance,
current and emerging security threats and Motorola
recommendations surrounding security are
discussed with you at regularly scheduled

monthly reviews.
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Depend on Motorola for 24x7 Security
Monitoring

Motorola’s state-of-the-art Security Operations
Center (SOC) provides companies with an optimal
monitoring environment, offering responsive
network protection, 24 hours a day, 365 days a
year. Our specialists provide additional value and
protection by leveraging the threat-awareness that
comes from monitoring multiple networks from
coast to coast: threats are often identified long
before they can reach your network and impact
your business. Real-time data, prompt response,
and security remediation assistance allow you to
exercise greater control and ensure reliability.

Protect your enterprise networks with Motorola
Enterprise IT Security Monitoring. When coupled
with a Motorola Security Assessment Service

t0 assess your current security position, you can
rest assured that your security vulnerabilities

are identified, remediation steps outlined and
monitoring implemented. Contact your local account
representative to learn more.

At-a-Glance: Motorola Enterprise IT Security Monitoring

Motorola’s IT Security Monitoring Service is designed to provide the security and assurance you need to help protect your

network and help ensure continuity of operations.

What IT Security Monitoring Offers:

What it means to you:

24 x 7 x 365 real time monitoring of network and
security devices

Highly scalable infrastructure

Incident response and remediation
recommendations

Improved reliability, availability, and confidentiality of network resources
and information with rapid detection and analysis of security events

Capability of servicing any size network, no matter how large or complex

Faster identification of anomalous and suspicious activity, mitigation
of threats often before widespread damage occurs; protects business

critical networks

Specific, agreed upon criteria for response to
security events

Monthly status reports and reviews

Responsive notification of security incidents and guidance through
appropriate remediation steps.

Ongoing awareness of event activity and response, and proactive threat
preparation

Motorola’s Enterprise IT Security Monitoring service portfolio offers the following service levels:
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3 Level 1 sensors and 10 other devices
-

8 Level 2

S eve sensors and 30 other devices
@

2] Level 3

other devices

Security monitoring for networks with up to three (3) firewalls, three (3) intrusion detection

Security monitoring for networks with up to seven (7) firewalls, seven (7) intrusion detection

Security monitoring for networks with up to 15 firewalls, 15 intrusion detection sensors and 50

NOTE: For complete program details and information about availability in a specific country or geography, please contact your Enterprise Mobility business representative.
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