
INMATE REQUESTS
SEAMLESSLY TRACK AND PRIORITIZE INMATE REQUESTS OR GRIEVANCES 

INTUITIVE WORKFLOW
With the Inmate Requests module, you can easily track requests 
from inmates as well as any grievances that may occur, effectively 
eliminating the need to keep paper files. This saves time and helps 
reduce the chances of lost or incomplete data. The module creates 
an additional tab in the existing Inmate record, making it easy and 
intuitive to access as part of your existing workflow.

CENTRALIZED TRACKING
Keeping track of requests manually can be a messy process for any 
jail facility, and often additional information that comes after the 
request was first made is not updated on the request sheet. The 
Inmate Requests module allows your jail personnel to put all request 
or grievance information in one location. You can use the module 
to input the request or scan and attach the request sheet filled out 
by an inmate. Any additional notes or comments pertaining to the 
request/grievance appear as a single thread in the module.

AUTOMATIC GRIEVANCE PRIORITIZATION
Most of the time, grievances such as spoiled food are simple and 
straightforward to take care of. However, if a grievance becomes 
escalated, many jail facilities do not have a way to document the 
change or ensure that it becomes a priority at that time. With 
Inmate Requests, it is simple to escalate a grievance in the Inmate 
record, and your administrators can use code tables to set priority 

levels to each possible grievance. This means that when you select 
a particular grievance, a priority is automatically set and you can 
quickly see which grievances need to be dealt with right away.

IMPROVED ACCOUNTABILITY
Because the information in Inmate Requests is displayed in a 
thread format, you can quickly see where certain information came 
from and which jail personnel are overseeing a particular task or 
request. Your personnel can also pass a request or grievance up to 
an administrator, improving accountability by making it easy to tell 
where in the process a particular request stands.
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1.   Quickly create and track inmate requests and 
grievances  as part of your workflow with an 
additional tab in the existing Inmate record.

2.   Ensure that critical grievances get the attention 
they deserve by assigning priorities to certain 
grievances in the software.

3.   Improve accountability within your jail by 
tracking responding officers, response dates, and 
actions taken.
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