@ MOTOROLA SOLUTIONS

THE ST7000 SMALL

TETRA RADIO -
DESIGNED BY YOU

/'y |
MILLION EMPLOYEES
12 3 ACROSS EUROPE'S
o AIRPORTS'

BILLION
. PASSENGERS TRAVEL

THORUGH EUROPEAN

+ AIRPORTS EACH
YEAR'
vy

'Economic Impact of European Airports,
InterVISTAS, 2015



DELIVERING UNCOMPROMISING \
AUDIO QUALITY AND COVERAGE

IN A SMALL, ELEGANT AND
DISCREET FORM FACTOR

DISCREET STYLE

It was immediately obvious that most current radios These passenger-facing customers also dressed
were just too big and bulky for these passenger-facing differently than a typical radio user - wearing smart
representatives to use properly. Many of them were uniforms, and therefore needed something that
wearing the radios around their necks. This weighed matched their dress. They also told us that they

the representatives down and became an obstacle that didn't just want a smaller version of the current
obscured their face when they picked up the radio to TETRA radios; what was required was a device that
talk. This was a pain point, as it was important to the would look modern and stylish, and would be fitting
passenger-facing representatives that nothing comes with their smart airline uniform.

between them and their passengers.

One of the interesting discussions during customer
research was around the antenna. We heard many
complaints about the size of the antenna, and that it
can dig in or catch on clothing. When exploring different
product concepts, we showed models with different size
antennas, and even fully internal antennas. We were
surprised when the antenna-free model was repeatedly
rejected by focus groups. The users wanted a small,

but noticeable antenna, as this showed that they had a
radio, not a smartphone, and therefore that they were a
professional user. In a way, having a radio is a badge of SMALL AND ELEGANT
authority, and our users did not want to lose this.

EASY TO USE

Another observed customer need was the need for simplicity.
Passenger-facing representatives need to be able to pick the
radio up and use it without extensive training. Training costs
were a big issue for our airport customers; traditional radios
are complex, and as such, training was time consuming. Given
high employee turnover rates at the airport, it was really
important to our customers that they should not have to spend
a lot of time and money training their employees on how to
use the radio equipment. The ST7000 was therefore designed
\ to be as simple and easy-to-use as possible in order to lower
the training and operational costs of our customers. We added

SIMPLE CONTROLS an innovative 4-button touch user interface display which

is both intuitive to use, and addresses the fact that these

customers did not need a traditional, full radio keypad.
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Motorola Solutions is the leader in mission-critical digital voice and

data communications. Solutions include dedicated and customised
communications infrastructures for airports. Motorola Solutions works
with airport operators around the world in the development and provision
of advance networks designs to support the industry priorities of safety,
efficiency, improving the passenger experience and reliable, effective
communication.

motorolasolutions.com/transportation

In the UK: 0800 731 3496
Outside the UK: +44(0) 203 0277 499
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