
STATE AND NATIONAL DATABASE QUERIES
Agency personnel can use a single query into state, national, and other 
external databases to access information about wanted persons, stolen 
vehicles, missing persons, criminal histories, vehicle registrations, driver 
license information, and other critical data. Queries are sent securely and 
can be accessed from the StateLink request screen, from the Computer-
Aided Dispatch (CAD) module, or from a record within another Spillman 
Flex module. State-specific transaction forms are available to meet 
agencies’ custom needs, and users can set security privileges to regulate 
access.

CAD INTEGRATION
Spillman Flex’s StateLink module automatically creates a CAD radio 
log each time a user sends a query to state, national, or other external 
databases. These log entries include the unit, responsible agency, time 
and date, and other transaction information, which can be used to easily 
track a particular search at a later time. Because personnel can easily 
search for queries directly from the CAD screen, they have access to 
valuable information without requiring an additional terminal.

ALERTS ON POTENTIAL DANGERS
When an officer receives a response on a wanted person or stolen 
vehicle, the StateLink modules sends an alert to dispatchers to warn 
them of a potentially dangerous situation. The alert shows up as a red-
highlighted message on the CAD screen. Agency personnel can also set 
the alerts to pop up on other officers’ screens, allowing nearby personnel 
to be ready in case the officer needs backup. Officers can use the voice 

alert feature to listen to incoming query alerts without needing to look at 
their laptops.

MULTIPLE RESPONSE DESTINATIONS
Personnel can use the StateLink module to send query and transaction 
responses to a printer or a group of users. Each time a transaction is 
submitted, the sender receives a response with the queried information. 
If no matching records are found, the sender will receive a notification to 
that effect. 

MOBILE INTEGRATION
When integrated with the optional Mobile State & National Queries 
module, field officers can query local, state, and national databases 
simultaneously for instant data on names, vehicles, property, wanted 
persons, and available images. 
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TOTAL SOFTWARE INTEGRATION
Spillman Flex’s Integrated Hub™ is an open, centralized database where all agency information is entered, stored, and 
extracted in real time, providing total software integration. This allows users to enter data once and have it automatically 
shared among related modules. Agencies using this module can optimize their system and enhance productivity through 
total integration with other Flex modules. 
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The StateLink module allows users to view the 
number of state returns in the transaction history 
and save selected transactions for future 
reference.

Users can view the source, subject, and date 
received of all returns.

In Flex’s Mobile Message Center, personnel can 
quickly view all local, state, and national 
query returns. 

StateLink users are able to view returns in a 
state-specific format, with alerts appearing in 
red and other points of interest in blue.  
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