PLANNING FOR THE UNPREDICTABLE
STEPS TO MAXIMIZE NETWORK UPTIME
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RAPID SUPPORT WHEN EVERY SECOND COUNTS

In catastrophic situations—where every second counts—rapidly responding to

and resolving unforeseen critical network outages are imperative. In October

of 2015, South Carolina experienced one of the most prolific rainstorms ever ((( )))
recorded in modern U.S. history. The impact to mission-critical communications
and restoral time were minimal as a result of the disaster management
procedures and actions taken by our managed services team.
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